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Programme Module Descriptor for

Level 3 QQI Component: Hairdressing Basin Skills 3N0533

Please note the following prior to using this programme module descriptor:

· This programme module is part of an overall programme called Essential Skills which leads to the Level 3 QQI Certificate in General Learning 3M0874
· Hairdressing Basin Skills is an optional programme module for Learners wishing to achieve the Level 3 QQI Certificate in General Learning

· Upon successful completion of this programme module a Learner will achieve 5 credits towards the Level 3 QQI Certificate in General Learning

· A Learner needs to achieve a minimum of 60 credits to achieve the Level 3 QQI Certificate in General Learning

· Teachers/Tutors should familiarise themselves with the information contained in Laois and Offaly ETB programme descriptor for Essential Skills prior to delivering this programme module

· In delivering this programme module Teachers/Tutors will deliver class content in line with the Indicative Content included in this programme module

· In assessing Learners, Teachers/Tutors will assess according to the information included in this programme module

· Where overlap is identified between the content of this programme module and one or more other programme module(s), Teachers/Tutors are encouraged by Laois and Offaly ETB to integrate the delivery of this content

· Where there is an opportunity to facilitate Learners to produce one piece of assessment evidence which demonstrates the learning outcomes from more than one programme module, Teachers/Tutors are encouraged by Laois and Offaly ETB to integrate assessment.

	Programme Specification Part B

Programme Module Specification Document repeated for each programme module of the overall programme

	Code

3N0533
	programme module title

Hairdressing Basin Skills
	level

3

	QQI Components

QQI Level 3 Hairdressing Basin Skills 3N0533

	Programme Module Duration 

50 Hours

	Programme Module Objectives

This programme module aims to provide the learner with the knowledge, skill and competence to shampoo and condition hair under supervision.


Objectives:

· understand the principles of hair care 

· select the material and tools required to perform limited salon duties

· shampoo and condition client’s hair 

· practise safe and hygienic procedures

· develop their personal confidence and interaction with others

	Programme MODULE CONTENT
1. Describe the basic principles underpinning hair care to include hair types, scalp types, washing and conditioning.

2. Select the materials and tools required to perform a limited range of salon duties to include greeting and gowning, shampooing hair and completing a conditioning treatment.

3. Describe the procedures for shampooing hair.

4. Describe the steps to be followed when completing a surface and penetrating conditioning treatment.

5. Prepare a client for hair wash to include seating and gowning.   

6. Wash a client's hair to include using appropriate shampoo and scalp massaging techniques.  

7. Condition hair using appropriate conditioning treatments.  

8. Apply appropriate health, safety and personal hygiene procedures in performing salon duties.  

9. Demonstrate the application of communications, team working and quality awareness in a salon environment. 


	Indicative Content

1. Describe the basic principles underpinning hair care to include hair types, scalp types, washing and conditioning

· Recognise and identify hair and scalp conditions (dry, normal, broken scalp, infestations)


2. Select the materials and tools required to perform a limited range of salon duties to include greeting and gowning, shampooing hair and completing a conditioning treatment.

· Demonstrate skills in greeting and gowning clients 

· Demonstrate good practice in protecting clothes and skin.

· Select appropriate products for treatment being carried out.


3. Describe the procedures for shampooing hair

· Position client

· Test water

· Apply appropriate amount of shampoo that is suitable for the clients hair type i.e. dry, greasy

· Perform massage techniques

· Rinse hair


4. Describe the steps to be followed when completing a surface and penetrating conditioning treatment

· Apply appropriate amount of conditioner

· Perform appropriate massage techniques

· Penetrating – using bowl and brush technique


5. Prepare a client for hair wash to include seating and gowning

· Preparing

· Positioning

· Protecting


6. Wash a client's hair to include using appropriate shampoo and scalp massaging techniques

· Use of effleurage, pett massage and rotary techniques in shampooing

· Identify where to use each technique  


7. Condition hair using appropriate conditioning treatments
· Applying conditioner using correct techniques

· Rinse hair to remove conditioner

· Describe procedure

8. Apply appropriate health, safety and personal hygiene procedures in performing salon duties

· Demonstrate safe and hygienic work practices

· Follow salon Safety Statement at all times

· Maintain salon tools and equipment

· Project good self-image (hygiene etc.)

9. Demonstrate the application of communications, team working and quality awareness in a salon environment
· Work with members of team to achieve common aim

· Co-operate and interact

· Demonstrate good verbal and listening skills


Programme Module Assessment – General Information – Hairdressing Basin Skills 3N0533

The assessor is required to devise assessment briefs for the collection of work. In devising the assessment briefs, care must be taken to ensure that the learner is given the opportunity to show evidence of ALL learning outcomes. 

	Mapping Each Learning Outcome to an Assessment Technique

	Learning Outcome
	Assessment Technique

	1. Describe the basic principles underpinning hair care to include hair types, scalp types, washing and conditioning.
	Collection of Work

	2. Select the materials and tools required to perform a limited range of salon duties to include greeting and gowning, shampooing hair and completing a conditioning treatment.
	Collection of Work

	3. Describe the procedures for shampooing hair.
	Collection of Work

	4. Describe the steps to be followed when completing a surface and penetrating conditioning treatment
	Collection of Work

	5. Prepare a client for hair wash to include seating and gowning.   
	Skills Demonstration

	6. Wash a client's hair to include using appropriate shampoo and scalp massaging techniques.
	Skills Demonstration

	7. Condition hair using appropriate conditioning treatments
	Skills Demonstration

	8. Apply appropriate health, safety and personal hygiene procedures when blow drying hair.  
	Skills Demonstration

	9. Demonstrate the application of communications, team working and quality awareness in a salon environment. 
	Skills Demonstration


Grading
At Level 3 a Learner is graded as Successful or Referred. 
Successful means that ALL the learning outcomes from the Component Specification have been demonstrated to an appropriate standard in the Learner’s portfolio of assessment.

Referred means that the portfolio of assessment needs further work by the Learner before s/he can demonstrate the standard and achieve certification from QQI.

Specific Information Relating to the Assessment Techniques

The Assessor is required to devise assessment briefs for the Collection of Work and the Skills Demonstration.  In devising the assessment briefs, care should be taken to ensure that the Learner is given the opportunity to show evidence of ALL learning outcomes.

	Collection of Work
	50%

	The collection of work may be produced throughout the duration of this programme module

	
In producing the documents for the collection of work, the Learner should demonstrate the following:

· Describe the basic principles underpinning hair care to include hair types, scalp types, washing and conditioning.

· Select the materials and tools required to perform a limited range of salon duties to include greeting and gowning, shampooing hair and completing a conditioning treatment.

· Describe the procedures for shampooing hair.

· Describe the steps to be followed when completing a surface and penetrating conditioning treatment.


The collection of work may include work sheets, diagrams, cloze tests, multiple choice statements or other appropriate evidence in the form of written, oral, graphic, audio, visual or any combination of these. Any audio or video evidence must be provided on tape.

All instructions for the Learner should be clearly outlined in an assessment brief. 


	Skills Demonstration
	50%

	
The learner will be required to carried out skills demonstrations throughout the course of the programme these will include:


· Position client

· Control water flow and temperature

· Choose appropriate shampoo

· Massage hair and scalp

· Check if conditioner is required

· Comb to detangle wet hair

· Towel dry hair

· Follow hygiene and safety procedures at all times

· Work within a team environment


Evidence of this skills demonstration must include the completed assignments. Additional support evidence should be included and this may be in the form of photographs, work sheets, diagrams, cloze tests, multiple choice statements or other appropriate evidence in the form of written, oral, graphic, audio, visual or any combination of these. Any audio or video evidence must be provided on tape.



	Module Name
Hairdressing Basin Skills 3N0533
	Learner Marking Sheet


Learner’s Name: ______________________________________________

	Learning Outcome

Learners will be able to:
	Assessment Criteria

Evidence of the following is included in the assessment portfolio:
	Evidence 
Please indicate clearly where evidence is to be found (eg “Section 4 of Portfolio”)

	1.
	Describe the basic principles underpinning hair care to include hair types, scalp types, washing and conditioning.
	· To recognise/identify hair and scalp conditions (dry, normal, broken scalp, infestations).
	

	2.
	Select the materials and tools required to perform a limited range of salon duties to include greeting and gowning, shampooing hair and completing a conditioning treatment.
	· Demonstrate skills in greeting and gowning clients

· Demonstrate good practice in protecting clothes and skin.

· Select appropriate products for treatment being carried out.
	

	3.
	Describe the procedures for shampooing hair.
	· Position client

· Test water

· Apply appropriate amount of shampoo that is suitable to the client’s hair type i.e. greasy, dry 

· Perform massage techniques

· Rinse hair
	

	4.
	Describe the steps to be followed when completing a surface and penetrating conditioning treatment
	· Apply appropriate amount of conditioner

· Perform appropriate massage techniques

· Penetrating – using bowl and brush technique
	

	5.
	Prepare a client for hair wash to include seating and gowning.   
	· Preparing

· Positioning

· Protecting
	

	6.
	Wash a client's hair to include using appropriate shampoo and scalp massaging techniques.
	· Use of effleurage, pett massage and rotary techniques in shampooing

· Identify where to use each technique
	

	7.
	Condition hair using appropriate conditioning treatments
	· Applying conditioner using correct techniques

· Rinse hair to remove conditioner

· Describe procedure
	

	8.
	Apply appropriate health, safety and personal hygiene procedures in performing salon duties
	· Demonstrate safe and hygienic work practices

· Follow salon Safety Statement at all times

· Maintain salon tools and equipment

· Project good self-image (hygiene etc)
	

	9.
	Demonstrate the application of communications, team working and quality awareness in a salon environment. 
	· Work with members of team to achieve common aim

· Co-operate and interact

· Demonstrate good verbal and listening skills
	


The Assessor has signed the Summary Results Sheet to verify that the evidence presented in the attached portfolio is the work
of the named learner and that the result recorded here has been transcribed to the Summary Results Sheet

External Authenticator's Signature: ..................................................................   Date: ...............................
Doc No: 3N0533-02
Effective Date: 1st September 2020 
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